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Think
Uncompromising

Premier Support
No matter where you or your employees are located, you 
have direct, 24x7x365 access to elite Lenovo engineers, 
unscripted troubleshooting, comprehensive hardware and 
OEM software support, priority on service delivery, repair 
parts, and more.

Lenovo Device-as-a-Service (DaaS)
Combine hardware, services, and software into a single, 
flexible solution to maintain predictable monthly costs. 
This innovative, fully-managed model drives down capital 
IT expenses while ensuring your employees experience 
the latest technology to keep them secure and productive.

Lenovo Services
We offer a comprehensive portfolio of services that support the full lifecycle of your Lenovo IT assets. From initial strategic planning to customized 
configuration, deployment, support, protection, security, and asset recovery—Lenovo has solutions to help you embrace new workplace technologies.

Our Solutions

Industry-leading product testing for durability and reliability 

Low Temp 
Storage: 

-25o C for 24 hrs.
Operation:

 -21o C for 2 hrs.

High Temp
Storage: 

63o C for 24 hrs.
Operation: 

43o C for 2 hrs.

Sand & Dust
140 mesh  

silica dust for  
13 hr. cycles

Fungus 
28 days with 

common fungus 
sources

Shock
Transit dropped 
tested in every 
corner 26 times

Temp Shock 
Tested in temp shock 

cycles going from 
-25oC to 60oC for 6 hrs

Altitude
Tested for  

operations at  
15,000 feet 

Solar Radiation
Three 24-hr.  

cycles of simulated  
UV radiation 

Vibration
Tested while  
running and  
turned off 

Humidity 
95% relative 
humidity, at  
30o to 60o C

The Portfolio Form Factors

Nano
350ml / 550ml

All-in-One
22” / 24”

Tiny-in-One
22” / 24”/ 27”

Towers
17L / 13.6L

Small Form Factor
8.2L / 7.4L

Tiny
1L

View more solutions’ at https://techtoday.lenovo.com/ww/en/thinkcentre

The Workplace Challenges

Security and safety 
Accomadating working 

essentials on your  
desk space.

Design and utility
Open floor plans increase  
foot traffic around your 

workspace and require you  
to move your devices and  

things each day.

Performance  
and productivity

Noise and distractions  
from outside environments  

like kids, pets and  
doorbell deliveries.

Sustainability
Misaligned displays and 

touchpad/keyboards cause neck, 
back, shoulder as well as hand 
and wrist pain, increased eye 

strain and more.

A Heritage of User Productivity
Tracing its roots back to the very first PCs, the ThinkCentre 
brand has always been about providing solutions that allow users 
to be more productive. Since 2003 it has been more than just a 
passing of time. It’s a heritage of design, innovation and quality 
that builds on itself, using lessons of the past and observations 
of the present to develop solutions of the future. Products that 
answer questions before they’re asked. Offer capabilities before 
they’re needed. Solve user needs before they’re known.

OEM Optimization
At the manufacturing level,  
locks the supply chain and  
fends off firmware attacks. 

Software Stability
Below-the-OS integration  
builds software stability to 
ensure Windows 10 loads 
reliably and securely. 

Resilient Hardware
On the built-for-business Intel
vPro® platform, it defends the 
core and enables root-of-trust 
boot-up. 

Your devices are deployed around the world. 
Protect them with multilayered security. 
An integrated solution that protects below, in, and above the OS.

There has been a 350% increase  
in ransomware attacks annually.1

ThinkCentre solutions 
are purposefully designed  
to be the most secure, 
durable and reliable. 
Solving user problems with Relentless Innovation. 
Accommodating use cases with Purposeful Design. 
Controlling the entire development process to  
provide Trusted Quality.

Best in Class Technologies

Security 
Features

FW (SIO/EC) Self-healing BIOs
In the Lenovo SIO/EC root of trust (high-end  
M9 series) there are now self-healing backups  
that were introduced to allow BIOs to repair 
themselves if damaged or bricked. 

Smart USB Protection
Smart USB Protection prevents data from being 
transferred from USB ports while still allowing 
connection to peripheral devices such as mouse  
& keyboard.

Assured Platform Security/ 
Security Chip (TPM2.0)
Armed with the latest Trusted Platform Module 2.0, 
ThinkCentre provides robust security for your data. 
Using Windows on a system equipped with TPM 
enables you a deeper and broader level of  
security coverage.

The TPM is a shielded and encapsulated chip  
that is a controlled interface to external, making  
it trusted software in a protected hardware.

AI Privacy function 
Auto secure the display content with blur  
screen when on or more intruders detected 

Human presence detection with radar sensors 
allows walk away auto-log out, approach auto-
login with face authentication, smart gesture for 
simplifying adjustment operation and more. 

Productivity 
Features

Intelligent Cooling Engine (ICE) 4.0
Dynamically manages and monitors heat inside 
Microcontroller, 4 dedicated thermal sensors, 2 fans 
to deliver 3 modes of operation controlled in BIOS 
- Acoustic, Optimal Thermal and Full Fan Speed 
Modes. Please click here to learn more about ICE 
5.0 which will be launched in Q1 2022.

Range of form factors
Match your need with a Tower, Small Form Factor  
or Tiny, or choose a Tiny-in-One modular desktop.

Tio Compatibility
Create your own modular all-in-one PC. Simply  
use the Tiny inside the back of the Tiny-in-One 
(TIO) display, and rest assured that the TIO will  
be compatible with all future Tiny offerings.

Customizable Ports
Expand or customize to suit your productivity 
needs with a multitude of USB ports and  
VGA/HDMI/DP to ensure you stay connected  
to all your devices.

Manageability 
Features

WMI/SCCM
Enhance user experience by using these tools  
to consolidate the management of devices  
and applications in a network providing  
information about the status of local or  
remote computer systems.

Remote Management  
and Access (vPro)
With high-performance Intel CoreTM vProTM 
processors, your IT team can remotely access 
your fleet of desktops, saving in both time and 
management costs. 

Keyboard Power On
No need to be close to your desktop anymore  
to activate it. Use the “Keyboard Power On” 
shortcut on your keyboard to turn on your device.

Tool Less Design
ThinkCentre Tiny has a separate access door on  
the chassis, which enables you to upgrade SSD  
and memory much easier without disassembling 
other parts.

 An increasing number of Employees are working from home  
 - approximately 44% of growth rate over the past 5 years.2
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