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Galaxy Enterprise Edition

1) Knox Suite

Samsung is upgrading the Knox Suite offering to include Knox Asset 
Intelligence. Created to deliver data-driven analytics for better 
insight of a business’s mobile assets. With it they can:

• Maximise device utilisation and enhance TCO
• Easily manage assets with actionable insights
• Track and control devices for improved security  

Knox Platform for Enterprise is also now free of charge, and 
therefore removed from the Knox Suite solutions. 

Please update to the below narrative across all communications. 

Knox Suite is an all-in-one offering which includes Knox Manage, Knox 
E-FOTA, Knox Mobile Enrolment and Knox Asset Intelligence. With Knox 
Suite, you get everything you need to make your IT team’s life simple, 
and your employees as productive as they can be. Enterprise Edition 
includes a Knox build by Samsung to get you started and options to 
further enhance your security and control. Deploy a new device, 
remotely, in just minutes, with all the settings, apps and company 
branding you need.

2) 5 Year Security & Maintenance Release 

Samsung is increasing the Security & Maintenance Releases to 5 
years across various devices. 

Please update to the below narrative across all communications. 

Keep your business protected from mobile security threats. With 
Galaxy Enterprise Edition, you get 5 years of firmware updates either 
monthly or quarterly*, so you can be sure all of your mobile devices 
are up to date with the latest Android and Samsung security and 
maintenance patches. This helps protect your fleet of Samsung 
devices against malware, phishing or any software malfunction that 
might pose a threat to your business. 

*5 years from first global launch for S20 and S21 Series, Note20 Series, XCover 5, Tab 
Active3. 4 years for all other devices. 
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3) Updated Portfolio 


