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They're expected to be more
productive, even in the most
extreme conditions and
work environments.
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To help them, we applied our expertise to
create devices that are
easy touse, - <
hard to break, 2,
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makes adapting to them easy.
That means workers can
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focusmg on the jOb at h Qd
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But we do more than provide
ruggedized devices.

We provide complete end-to-end solutions,
tailored to individual industries.
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Ruggedized Line Up
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2020 B2B Ruggedized Portfolio
Strong and Reliable
Rugged Design

Made for Professionals
Full rugged ecosystem
Productivity

Industry Ready
Long Life Cycle

@ Secure
Knox Platform
Biometric Authentication

Always up to date
Enterprise Edition available
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Strong
and Reliable




Tried and tested

IP68

Ingress Protection rated
+ Dustresistant.
« Water-resistant up to 1.5m underwater*

MIL STD 810G

Passed military standard testing
+ Meets the highest standard of endurance

« Altitude, humidity, immersion, salt, fog, dust,
vibration, drop tested etc.

Anti-shock

1.2m drop proof, with protective cover
+ Withstands accidental drops.

* For 30 minutes
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The perfect fit

Pogo pins on the side of the tablet enable convenient
charging, offering high durability for docking a device
or multiple units and transfer datas.

2 Pin POGO charging dock Multi Device Charger

POGO charging dock sold separately (except for Xcover FleldPro)
POGO charging compatibility : Xcover FieldPro, Xcover Pro, Tab Active Pro, Tab Active 2

POGO Data transfer compaitibility : Tab Active Pro, Tab Active 2

SAMSUNG



Long lasting, powerful expe

To make workers more autonomous, Samsung offers a
ruggedized line-up with replaceable batteries. That
means when it's time to replace the original battery, they
don't have to get a new device, saving them money and
time.

XCover FieldPro 4,500mAh
SmartPhone XCoverPro 4,050mAN 13nr Yes No
XCover 4s 2,8000mMAN 13nr Yes No
Tab Active Pro 7,600mMARN 15hr Yes 3rd party
Tablet
Tab Active 2 4,450MAh nhr Yes 39 party

+ Charging Algorism: Battery safe algorism to prevent overcharging
+ Direct Power: 37 party option
+ Note: Not designed for automotive operating temp. bon't recommend leaving devices in extreme temp (i.e. in car)

Extra battery sold separately



Accessories - phones

TRAM
= MOUNTS

INntelliskin

INCIPIOT

Rugged Case

Broc.

Passive cradle

|

Active Charging Cradle (C-plug, USB

frRAM
= MOUNTS

Vehicle Dock

Desktop Dock

GAMBER
g JOHNSON

Vehicle/Forklift Cradle

KOAMTAC

\\
g

Smart Sled (Barcode Scanner)

ARRAM
= MOUNTS

Intelliskin Multi Charger (4/6 slot)

KOAMTAC

Smart Sled Charging Dock (174 slot)

/~



Accessories - Tablets

SAMSUNG

TRAM
= MOUNTS

Intelliskin for GDS dock \

INCIPIOT

Universe Case, COSG/Hgﬁd Latc \

GAMBER
@ JOHNSON

Light Cradle, Full Cradewikeyloch N\

Wall Mount, Forklift Mount

frRAM
= MOUNTS

Keylock Cradie Intelliskin @dle '

Brodig)

Passive, Active Cradle

7 1IKey

BT Rugged KBD

KOAMTAC

BT Barcode Scanners

KOAMTAC

Device Charging Cradle (2slot/4sl

Brodig)

Multi Device Charger (5slot)




Scanand go

Professional barcode scanning and both long
and short-range RFID reading capabilities are
optimized for fast and accurate data transmission.

SAMSUN

SCANDIT
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Tab Active 2 XCover Pro

SCANDIT




Made for
Professionals

SAMSUNG



samsunc DeX

Make any space a work space with DeX
mobile desktop*

DeX provides access all your favourite
business apps

Multitask like never before with DeX
dual mode

WAFPe O N

Defense-grade security while working
in DeX mode.

*Only available on Galaxy Tab Active Pro

SAMSUNG



Ready for outdoors

S Pen (IP68)***

IP certificated
+ Easy-to-use and precise
« Dustproof and waterproof

*Underwater touch is not available
** For thick, heavy glove, use S Pen as additional input method
*** S Pen can only be used on the Tab Active 2 and Pro device

Outdoor Display
Maximum Visibility

LCD displays have either 420 or 480 NIT, giving
you maximum visibility outdoors.

SAMSUNG
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Wet/Glove touch

Increased sensitivity
- Wet touch available on light, wet surface*

« Keep your gloves on thanks to increased
touch sensitivity.**
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Keeps you working

Programmable Hot Key

Programmable Hot key lets you assign a function
to the key, creating super fast access

. Press
XCover FieldPro 2 Yes Press and Hold

Smart Press
hone XCoverPro 2 T8C Press and Hold

XCover 4s 1 Yes e
Press and Hold

. Press
Tab Active Pro 1 TBC Press and Hold

Tablet
Tab Active 2 - B Yes




Built for today’s Digital Business

SAMSUNG

AR ready

With Google ARCore, Galaxy rugged
tablets can sense their environment,
understand the world and interact
with information.

NFC ID check

Our NFC-based employee ID card
system lets workers check-in using
their mobile phones.

Telematics

We partner with leaders in fleet
telematics to deliver comprehensive
solutions that are easy

to implement.
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Galaxy Field Pro Push to talk

For first responders in the field, Samsung's XCover FieldPro
is purpose-built for push-to-talk (PTT) communications.

Dedicated physical push-to-talk and emergency request
buttons are programmable to send location data or alerts,
and can be activated whether wearing gloves, or in
adverse weather conditions.

It operates on a secure/private network, enabling first
responders to commmunicate with each other, even when
the network is down.*
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Knox Platform for Enterprise: Advanced Security/Management

Designed to enable IT admins to safeguard corporate
data at both the hardware and software level, removing
the risk of being compromised on Samsung devices.
_-- Available with -~
Robust Data Protection / h

+ Non-bypassable VPN* CITRIX

! i

: !

« Dual encryption of Data at Rest* ' Knox Manage i

s - ! ) .

Domain / mtern.et fllterln? : . Mobilelron !

Comprehensive Device Management % ! :

; ' IBM MaaS360

- App mgmt. without Google Play idiiod ! .

| 1

+ DeX management il \ @l Microsoft Intune |

« Deep customization* SEfor Anckroid : ware !

Granular Device Monitoring A e e FEOen L i

- Network Platform Analytics* TrustZone-based Integrity Measurement Architecture i =z BlackBerry i

+ Remote control | ey ieotot b "\ SOTL ;
« Device inventory N - %

Versatile Credential & Certificate
« Universal Credential Management*

« Certificate management* Mdl‘ket—pl’oven, trusted SeCUI‘ity tO
forward your business

*Key Differentiation



Streamlined Deployment with Knox

Knox Configure / Knox Mobile Enroliment

Cloud Solutions )

Device Platform

Deploy
Knox
Configure

Quick & simple device
setup and rebranding,
out of the box

Knox Mobile
Enroliment

Automated & enforced
EMM enrolliment, out of
the box

SAMSUNG

Manage

Knox
Manage

Quick & simple device
setup and rebranding,
out of the box

Knox
E-FOTA

Versatile OS version
control and
management

Secure

Knox Platform for Enterprise

Quick & simple device setup and rebranding, out of the box -

including

% Secured by Knox

for everyone




Unlock your potential

Fingerprint Scanner*

The Ultrasonic Fingerprint Scanner
uses soundwaves to create an
intricate 3D map of your fingerprint.

*Fingerprint scanner not available on the XCover 4s
**Facial Recognition not available on the XCover 4s

Face recognition*

Use the Facial recognition feature to
unlock your phone with your face and
verify your identity in certain apps, like
Samsung Pay.

AR1245
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Pattern Lock

Set up a screen lock type to help
secure your device.

SAMSUNG



Always up to date

Always have the latest Android and Samsung
security patches with four years of regular
firmware updates.

Use Knox Configure to remotely configure
Samsung phones and tablets in bulk and
tailor them to specific needs.

Enrolled devices will automatically receive
updates via WiFi and mobile data.
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Galaxy Tab Active Pro
Display | 10.1" WUXGAIO0.1" WUXGA
Dimension / Weight | 243.5 x170.2 x 9.9mm (WxHXD) / 653g
Camera Rear | 13MP AF, Flash
Front | 8MP
Processor | Qualcomm SDMé670
Octa-Core 64bit 2.0GHz, 1.7GHz
Network 2G | GSM850, GSM900, DCS1800, PCS1900
y 3G | B1/2/4/5/8
LTEBand | B1/2/3/4/5/7/8/12/13/17/20/28/66
«l )
4 5 LTEBand | B38/40/41
WED, AUGUST 23 TDD
Connectivity | pjuetooth v5.0, NFC
Memory | 4GB RAM, 64GB ROM + micro SD(up to 512GB)
Battery | 7,6000mAh, Removable
Security | Biometric Authentication
(Facial Recognition, Fingerprint)
Other | Hot Key/ POGO Charging/ AR Compatible/ S Pen




Galaxy Tab Active 2
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Display | 8" WXGA
Dimension / Weight | 127.6 x 214.7 x9.9mm (HXWxD) / 4199
Rugged | IP68 water and dust resistance
Camera Rear | 8MP AF (Dual Aperture) Triple LED Flash
Front | 5MP
SPen | 4096 Pressure levels
No Charge required
Processor | Octa-Core 64bit 1.6GHz
Network 2G | GSM850, GSM900, DCS1800, PCS1900
3G | B1/2/4/5/8
LTEFDD | B1/2/3/4/5/7/8/17/20/28
LTETDD | B38/40
Connectivity | pluetooth v4.2
NFC
Memory | 3GB RAM, 16GB micro SD (512GB)
Battery | 4,450mAh, Replaceable
Security | Biometric Security
(Facial Recognition, Fingerprint Scanner)
Samsung Knox
Other | POGO Pin
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Galaxy XCover Pro
Display | 6.3" FHD+HD TFT HD+
e Dimension / Weight | 159.9 x 76.7 X 9.94mm / 1799
Camera Rear | 25MP AF (F1.7) / 8MP FF (F2.2, 123°) LED Flash
Front | 13MP (F2.0) FF
Processor | Ramen+ EXynos 9611
Octa-Core 2.3GHz, 1.7GHz
Network SIM | 4FF (Nano SIM), SIM + Micro SD, SIM
LTE | Band 1/2/3/5/7/8/20/28/38/40/41
WCDMA | BI, B2, B5, B8
GSM | 1900/1800/900/850
Connectivity | wiFi 802.11 a/b/g/n/ac 2.4/5GHz
WiFi Direct
BT5.0, USB2.0, GPS, GLONASS, NFC eSE
Memory | 4GBLPDDR4 RAM + 64GB + micro SD (up to 512GB)
Battery | 4,050mAh, Removable
Sensor | Accelerometer, Proximity, Gyro,
Compass, Fingerprint
Speaker | 1612, 3.0T, 1.2W
Other | FM Radio, 2 Mic, Ear Jack #3.5,

Micro USB, Type C connector




Galaxy XCover 4s

SAMSUNG

Display

5" HD TFT, Wet Touch, Glove Mode

Dimension / Weight

146.2 X 73.3 X 9.7mm / 1729

Rugged

IP68, 1.5m Drop

Rear
Front

Camera

16MP AF
5MP

Processor

Exynos 7884(1.6Ghz Octa-core)

Network 2G

850/900/1800/1900MHz

3G

B1/2/5/8

LTE Band FDD

B1/3/5/7/8/20/28/38/40

Connectivity

Wi-Fi 802.11 a/b/g/n/ac 2.4G-5GHz
Bluetooth v5.0
NFC, GPS

Memory

Battery

3GB + 32GB, microSD up to 256GB
2,800mAN, Replacable

Security

Samsung Knox

Other

Android O




Galaxy XCover FieldPro
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Display | 5.1"Quad HD sAMOLED
Dimension / Weight | 158.5 x 80.7 x 14.2mm / 2569
Camera Rear | 12MP(F1.5/F2.4) w/ Tiple LED Flash
Front | 8MP (F1.7)
Processor | Exynos 9810(Octa core 2.7/1.7GHz)
Network GSM | 900/1800
WCDMA | B1/8(Main)
LTE Band FDD | B1/3/7/8/20/28(Main)
LTE Band TDD | B38/40/41(Main)
Connectivity | a/b/g/n/ac 2.4G+5GHz, Wi-Fi Direct
BT 5.0, USB 2.0, A-GPS, GLONASS, Galileo
Memory | 4GB RAM, 64GB + micro SD (up to 512GB)
Battery | 4,500mAh, Removable
Other | Dedicated PTT button/ POGO Charging, Dual SIM







Macro context

6%

More than half (56%) of
European workforce was
mobile in 2017. Digital
transformation
accelerated the
deployment of new ways
of working.*

*IDC 2018

Almost a third (32%) of
large businesses plan to
increase the number of

their ruggedised
devicesin the next 12
months.*

CCS Insight figures
estimated 30 million.
rugged devices were
sold globally in 2017, wit
36 million's
anticipated th
an estimatec




Key target verticals and sizing "
of the SMB opportunity* o5
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Construction Engineering Retail ! . 'Agﬂ‘cm‘tur’,'e:g
& Building (Architecture & — =~ Forestry -
Manufacturing) %:‘ i p—
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462K 188K 376K

businesses businesses businesses

3.7M 2.9M 2.1M

employees that could be using employees that could be using employees that could be
Samsung's rugged devices Samsung’'s rugged devices using Samsung'srugged
devices :

TOTAL: 9M employees across 4 verticals

*Ogilvy internal research
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Luke

The lanascape designer

"While Luke is measuring the pond, he accidently
kicks his Galaxy Tab Active into the water! He
immediately fishes it out of the pond. Thankfully, his
Galaxy Tab Active is working fine and he hasn't lost
any of his drawings or notes.”

Experience:

« Accidents like this are common in Luke’'s
profession, so it's essential his technology is
durable

+ Heis so grateful that the Galaxy Tab Active is
water-resistant 1P68 rated up to 1.5 metres, and it
is still working perfectly fine. He also relies on its
robust case, as he frequently drops his tablet as
well!



Luke | The landscape designer

"Once Luke arrives at his client’s house, he uses his Galaxy
Tab Active to show some previous work and some
preliminary sketches he has prepared, in order to
convince them to sign the contract.”

Experience:

+ Lightweight, portable nature of Galaxy Tab Active
helps Simon have direct conversations with his
clients, rather than being stuck behind a computer

+ Biometric security features safeguard the
information on the tablet while Simon is out-and-
about so only Simon can open the device,
protecting customer data and personal
information. Added protection is delivered by
Samsung Knox Manage means the device can be
remotely wiped if it's lost or stolen

+ SPen makes it easy to digitally capture content
and customer signatures.




Luke | The landscape designer

Unexpected Loss:

Luke loses his phone in the
garden centre, but is easily
able to track his phone and

control the situation

Garden Centre:

He takes a deposit from the
client on his POS reader, and
goes to buy initial items at the
garden centre

Water Accident:

Luke drops his Galaxy Tab
Active in a pond, but, it still
works perfectly afterwards

Prepare for the Day:

Luke checks his schedule and
uses maps on his Galaxy
mobile device to find the way
to his new client

Showcase Plans:

He impresses his clients by
showing them some of his
previous work on his Galaxy
Tab Active and they signa
contract using the S Pen

Capture the Scene:

He takes ‘before’ photos of the
garden and makes sketches
on his Galaxy Tab Active






Bentley and Bentley

A family-owned building firm that speC|cI|ses
in new-builds, refurbisnments and land
investment.

Dan used the Tab Active Pro to help him ru

his business. From on site, scoping out "
projects, to back in the office where he plugs
into his screen via Samsung DeX.

He manages it all from his Samsung device.
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Video Case Studies

Woodland Group Dalcour Maclaren
https://youtu.oe/tgoV2NFlyoU https://youtube/c0bi54UZJGY



https://youtu.be/tqoV2NFlyoU
https://youtu.be/c0bi54UZJGY

Thank you



