
1. Service and warranty coverage may vary depending on country and territory and may change 
without notice. Please check with your supplier for exact offers.

2. Must be purchased and activated within 90 days of your ASUS product purchase date.

Comprehensive Support

Warranty Extensions 

Next Business Day (NBD) Repair 

Laptop Accidental Damage Protection (ADP) 

Keep My Drive 

Battery Back Up 

Nobody knows your devices better than our own Asus hardware experts do.  That is 

why they are only a phone call away to help you get the best out of your devices and 

assist you when you need support from trouble-shooting, diagnostics and more.

Keep that peace of mind feeling going for up to 5 years
1
, with an Asus extended 

warranty
2
. Ideal if you are planning to deploy your products for a longer period.

Minimise disruptions by investing in NBD service. Eliminate the hassle of laptop drop 

offs and pick-ups.

ADP gives you the assurance that should your laptop be subject to accidental dam-

age from events such as liquid spills, electrical surges, drops and falls, you will be 

covered, with no excess to pay.

In the unlikely event that the original storage drive requires replacement, Keep My 

Drive allows you to retain the defective drive and receive a replacement, installed by 

an authorised Asus technician.

Extend the warranty of your battery to match the warranty of the laptop with Bat-

tery Back Up. You will be entitled to one battery replacement during the warranty 

period, as a result of any manufacturing defects.

ASUS PREMIUM 
CARE SERVICES

Hassle free, peace of mind for Education.

Asus premium care services go beyond standard warranty, to pro-

vide  the assurance of maximum protection with minimal effort.  

It’s the peace of mind you need so that you can get things done 

without compromising productivity or mobility.
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