
Building partnerships, driving progress. 
Our ambi�ons for FY25 

As we gear up for the upcoming financial year, we're excited to share with you our ambi�ous 
plans to drive both your business and ours forward. As a member of the DCC family, we’re proud 
to be part of an organisa�on which is 16,000 strong, has been listed on the FTSE 100 index since 

1994, and has footprint in 22 countries. Our 4,200 employees across 22 countries are what 
makes us Exer�s! We enable people and businesses to grow and progress. Discover insights 
from our senior leaders below, outlining their expecta�ons for the upcoming financial year.

'The year ahead will see the AI 
movement build momentum and drive 
the long-awaited infrastructure refresh 

cycle. Our industry always has 
significant inflec�on points... constantly 
refreshing itself and shi�ing right. The 

next of these is nearly upon us!'.  

Tim Griffin | CEO of Exer�s IT

We've invested £130 million to 
ensure our opera�ons facility is 

set up to deliver world-class 
performance today… and further 

growth tomorrow.

Opera�onal excellence

If you don't know about the latest trends, how can you act on them? Explore monthly updates 
covering everything from sustainability to cyber security and the tech solu�ons powering new 

waves of innova�on.

'I look ahead to 2024 with such op�mism 
because of the greater strength of 

Commercial execu�on we display as a 
business. Armed with an array of tools 

based on be�er data, our teams are 
consistently making more informed 

decisions, leading to improved 
outcomes'. 

Michael Sudlow 
Chief Financial Officer

Enquire now

'I'm filled with op�mism for the year 
ahead, buoyed by the strength and the 
reach of our Retail Team, under-pinned 

with strong financials and industry-
leading logis�cs agility along with our 
advantageous posi�on in the market'. 

Michaela DeGale 
Director of Retail Transforma�on

Eager to explore collabora�ve growth opportuni�es  
and strengthen our partnership?

Request a call back

£91 million investment in our 
state-of-the-art pick tower. 

£130M

£21.5 million investment in 
automa�on

£3.8 million investment in  
e-commerce capabili�es.

£91M

£3.8M£21.5M

The stats from our Na�onal 
Distribu�on Centre speak for 

themselves! 

This behemoth is 18.8 metres high, 
550,000 square feet, and can fit 5 full-
sized football pitches inside it. What’s 
more, its roof soaks up the rays with its 

2,748 solar panels!

'In the year ahead, I'm filled with 
excitement as our Customer Services 
team con�nues to drive an excellent 

service, we are con�nuing to drive SLAs 
down and are challenging ourselves on 
automa�on. Our success is not solely 

measured by numbers and metrics, but 
by the rela�onships we build, and the 
support we provide to each other and 

our customers.' 

Lisa Bird 
Sales Opera�ons Director

Take advantage of our increasing e-commerce  
capabili�es and browse our online store

Explore now

We have an emissions reduc�on of 450 tonnes of carbon per  
year thanks to the sustainability steps we’ve taken in our NDC

Discover what else we’re 
doing to create a more 

sustainable future

Watch now

https://store.exertis.co.uk/enquiry
https://store.exertis.co.uk/enquiry
https://store.exertis.co.uk/
https://youtu.be/df7pa37p7xY
https://youtu.be/df7pa37p7xY



